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1. Definitions and Abbreviations 

Term Description 

Android 
Android OS is an open-source operating system, developed by Google 

for a wide range of devices, including smartphones. 

BCP Border Crossing Point 

Entry/Exit System (EES) 

The Entry/Exit System is an automated IT system for registering non-

EU nationals travelling for a short stay, each time they cross the 

external borders of any of the European countries listed here. 

iOS 
iOS stands for iPhone operating system and is designed for use with 

Apple's devices.  

Machine-Readable Zone 

(MRZ) 

An MRZ (Machine-Readable Zone) is a standardised section on travel 

documents and ID cards, designed to be read by optical character 

recognition systems or software. 

NFC 

Near Field Communication (NFC) is a set of short-range wireless 

technologies, typically requiring a distance of 4 cm or less to initiate 

a connection and transfer of data.  

PIN 

A Personal Identification Number (PIN) is a security code used to 

protect the user from any unauthorised access to Travel to Europe 

app on their phone. 

Push notification 

Type of alert (typically a pop-up or other message) generated by the 

application when it is not open, notifying the user of a new message, 

update, etc. 

QR code 

QR code, short for quick-response code, is a type of two-

dimensional matrix barcode. Detailed information on how the QR-

codes are used in the app can be found in point 11 of the user 

manual.  

2. About this document 

This document provides a comprehensive guide to using Travel to Europe (T2E) app, detailing its 

capabilities and use cases. The guide is based on the English version of the app (Release 4.1.0 (27)). 

Since the app functionalities are evolving, there might be discrepancies in some texts/screens due to 

upcoming updates.  

3. Introduction 

The Travel to Europe app is designed for non-EU travellers who are subject to EES registration who hold 

a biometric passport. Depending on the national implementation, it allows them to pre-register their 

passport data and facial image before reaching a border crossing point where the EES is in use, and to 

fill in the entry conditions questionnaire in advance. 

Non-EU nationals can use the app to pre-register their data within 72 hours prior to entering or leaving 

a European country using the app. 

The app does not replace border checks but makes border crossing smoother and faster and more 

efficient. 

https://travel-europe.europa.eu/en/ees/what-is-the-ees
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4. Eligible users of Travel to Europe app 

The Travel to Europe app is for non-EU nationals visiting European countries using the Entry/Exit 

System (EES) for a short stay (up to 90 days within any 180-day period). You can use this app if  all 

of the following applies to you: 

• You are not a citizen of any of the EU countries, or of Andorra, Monaco, San Marino or 

Vatican City State  

• You do not have a long-stay visa or residence permit 

• You do not fall under any other EES exemptions1 

5. Compatible operating systems and devices 

The Travel to Europe app is compatible with mobile phone devices on both Android and iOS platforms. 

For optimal performance, the app requires a device equipped with NFC hardware running on Android 

10 or subsequent versions or iOS 16 or subsequent versions.  

Please note that the Travel to Europe app is designed exclusively for mobile phones. Use with tablets 

or other devices is not recommended. 

6. Downloading and Installation 

The Travel to Europe app is free. You can download it on your mobile device from both the Apple App 

store (iOS) and Google Play store (Android). 

6.1. Notification Permission Settings 

When opening the app for the first time, you'll be prompted to grant permission for push notifications. 

We strongly recommend allowing these notifications to receive important updates and reminders about 

your upcoming trip(s). 

7. First steps 

Upon starting the app, you will see the Entry/Exit System’s logo, followed by a loading animation screen 

(fig.2).  

 

 

1 EES - To whom does the EES not apply? 

In case you are not 

connected to 

Internet, an error 

message will be 

displayed as shown 

on fig.1.  

fig. 2 Loading 

fig. 1 - No Internet access 

https://travel-europe.europa.eu/ees/to-whom-does-ees-not-apply##
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If the loading is successful, you will be redirected to the welcome screens. These screens provide 

essential information about the app's purpose, use cases, features, and functionalities  (fig.3). 

 

fig. 3 - Welcome screens 

To proceed, tap the  button to navigate to the next screen. Alternatively, tap 'SKIP' to go directly 

to the end of welcome section. 

7.1. Changing the language of the app 

To change the app’s language, tap the language 

icon ( ) in the top-right corner. 

Select a language from the list. Alternatively, you 

can tap the search button ( ) and type the 

desired language. If available, the language will 

appear as you type allowing you to select it (fig.4). 

Once selected, the app will automatically switch 

to the chosen language.  

 

7.2. Eligibility check 

After the welcome screens, you must read the eligibility check. For additional information, tap the 

small icon ( ) next to each category, as shown in fig. 5. If you meet the requirements, click on ‘I 

agree’ to proceed. 

fig. 4 - Changing the language of the app 
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fig. 5 - Eligible users 

8. Creating a journey 

8.1. Arrival / Departure 

The next step is to create your first journey.  

Tap the “Create journey” button and select whether you are: 

• Arriving in the Schengen area or  

• Departing from the Schengen area 

Tap “More information on the Schengen area” to learn more about the Schengen Area (fig.6).  

 

fig. 6 - Arriving/Departing from the Schengen area 
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8.2. Country of arrival / departure 

After completing  the previous step, you will be prompted to select the country of your 

arrival/departure.  

Select the country you will be arriving to or departing using the list of available countries. Alternatively, 

you can use the search field above and manually start typing the country’s name until it appears.  

For more information, tap “Check the FAQ for more information” as shown in fig.7. 

 

fig. 7 - Country of arrival/Departure 

 

After selecting the country, tap  to proceed to the next step. 

8.3. Login / PIN Creation / Biometrics 

If you are using the app for the first time, you will be prompted to create a PIN. The PIN serves as the 

primary security layer for your account and is a prerequisite for enabling the optional biometric login 

feature. 

8.3.1. PIN Creation 

Before creating your PIN, tap the ( ) icon (fig.8) to review the PIN requirements, then proceed to 

create your PIN.  

 

Please note that PIN recovery is not possible ! 
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Step 1: Enter the 6-digit PIN you will use to log in to the app.  

Step 2: Confirm the PIN by re-entering it as shown in fig.8. 

8.3.2. Biometrics login 

After successfully creating your PIN, a confirmation screen will appear. 

From there, you can enable the biometric authentication (facial or 

fingerprint recognition) depending on your smartphone’s operating 

system (Android or iOS), for a faster login. 

To enable the biometric authentication, tap the checkbox and confirm 

your selection by tapping the “Continue” button (fig.9). 

Depending on your phone’s operating system, a pop-up message will 

prompt you  to confirm your choice (fig.10).  

Follow the isntructions to enable biometric login. 

 

Note that biometric 

data is processed 

and stored 

exclusively on your 

device in a secure and isolated environment. This 

data never leaves the device or is transmitted to 

external parties, ensuring the respect of strict 

privacy standards. 

fig. 8 - PIN requirements 

fig. 9 - Enable biometric 

login 

fig. 10 - Confirmation message (left - iOS; right-

Android) 
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8.4. Date and time of arrival/departure 
 

After creating your PIN, you will be prompted to select the date and time you will be arriving in (or 

departing from) the European country using the EES (fig.11).  

 

8.4.1. Date of arrival/departure 

Tap the date field to open the calendar (fig.11) and a pop-up calendar will appear. You can select any 

date within the next seven days, as shown in the example below.  

8.4.2. Time of arrival/departure 

After selecting your travel date, choose the expected time of your arrival/departure. Tap the field 

below the date to open a pop-up with three pre-defined time-of-day options: Morning, Afternoon or 

Evening. 

 

Once you have selected your travel date and expected time of arrival or departure, tap the button 

“Continue” to choose the Border Crossing Point you are arriving at or leaving from.  

8.5. Border Crossing Point of arrival/departure 

Now you have to select the Border Crossing Point (BCP) you are arriving at or leaving from. If you are 

arriving in the Schengen area and you intend to visit more than one European country using the EES, at 

this step you have to select the BCP where you will first cross the border to enter the territory of a 

Note that as a rule, you can start the creation of your journey(s) up to 7 days before your intended 

travel date. However, you can only submit the journey from 72 hours before the intended travel 

date! 

fig. 11 - Date and time of arrival 



   

 

10 

 

European country using the EES. If you are departing, you have to select the BCP in the last European 

country using the EES from which you will exit the Schengen area. 

The Point of arrival/departure screen (fig.12) has two main sections:  

• Border crossing point type: Airport, Harbour (Port) and Land border crossing point. 

• List of available border crossing: Displays options within the chosen type. 

Each BCP name row includes an  “information” icon ( ) providing details about that specific BCP. 

 

Alternatively, you can manually search for a BCP by typing its name in the search box. 

Note that when manually searching for a BCP, the algorithm will only look within the database of 

names of the currently selected type of Border Crossing Point. So, if you are manually searching for 

name of a land BCP under Airports, it won't return any results.  

 

The Travel to Europe app is currently available at selected points of arrival and departure. If your 

destination is not listed, the app is not currently available at that country or at that specific border 

crossing point. In this case, please follow the instructions provided by the local authorities at the border 

crossing point upon arrival or departure. For more information, refer to the EES website/ T2E subpage. 

After entering the required information, tap the button below to continue to the next step. 

fig. 12 - Border crossing points 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftravel-europe.europa.eu%2Fees%2FTravel-to-Europe-mobile-app&data=05%7C02%7CAlexandre.Costa%40frontex.europa.eu%7Cc41c205f7c804f74c9ba08ddf46de9d1%7C1a17d6bf51554e22bf292ba5da77f037%7C0%7C0%7C638935475125274091%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5CQAII8Bh9Mi96l3NdkYflxIX3%2FuUTD0FVQLdLqX0W0%3D&reserved=0
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9. Creating traveller(s) profile 

9.1. Authorisation verification  

The first step is to confirm that by adding a traveller you are authorised to 

provide the traveller’s personal data, and the data provided is truthful and 

accurate. Tap the “+ Add a new traveller” as shown in fig.13, to access the 

Authorisation verification screen which displays two statements. 

Carefully read both statements and select the checkbox below the statement 

that applies to the person whose information you are about to enter. You can 

select only one option, choosing a checkbox will automatically disable the 

possibility to select the other. To make both options available again, deselect 

the ticked checkbox.  

 

9.2.  Adding a passport 

Now it’s time to add traveller(s) to the journey by scanning their passport data using your mobile 

device. This is a three-step process. As a prerequisite for successfully completing this step, you will 

need:  

• a biometric passport of the traveller (having this symbol  on the front cover).  

• the mobile device you are using shall be equipped with an NFC functionality in order to read 

the passport’s chip data. 

• the mobile device you are using shall be equipped with rear and front cameras for the passport 

scanning and capturing a selfie. 

Start by tapping “+ Add a new traveller” (fig.13).  

Note that the passport data and the selfie will only be valid for seven (7) days. After this period, you 

will be requested to re-start the process of adding a traveller(s). 

 

fig. 13 - Adding a 

new traveller 

fig. 14 - Authorisation verification 
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9.2.1. Scanning the biographical data page 

A new screen will open, guiding you on how to position the passport at the biographical data page (the 

photo page) – fig.16. Once you have the passport open, align your phone in a such way that the camera 

captures the whole biographical data page, including the Machine-Readable Zone (MRZ) at the bottom.  

If the camera is 

correctly aligned with  

the passport page 

correctly,  a green 

“loading” bar will 

appear on the screen. 

Hold still until the 

operation is 

completed, as the 

phone is reading the 

data from the MRZ – 

fig.15. 

 

 

9.2.2.  Reading the chip 

After having the biographical data page scanned successfully, you will advance to the next step – 

reading the chip’s data. Position the device on the passport, ensuring there is no space between the 

device and the document.  

Follow the instructions and the visual aid on the screen to 

read the chip (fig.18). Slowly slide the device up and down 

until the app recognises the 

chip. Once recognised, hold 

still until the reading is done 

(fig.19). You can cancel the 

process any time by tapping 

the “Cancel” button. 

Once the reading is 

completed, you will be 

redirected to a screen that 

contains the data extracted 

from the chip (fig.17). Scroll 

down and double check the 

correctness of the data. Once done, tap the 

“Continue” button.  

fig. 15 - Preparing for MRZ 

reading 

fig. 16 - Reading the Machine-Readable Zone 

fig. 18 - Preparing 

the passport for 

reading the chip 

fig. 17 - Data from 

the chip 
fig. 19 - Reading data from 

the passport chip 
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9.2.2.1. Specific Cases 

Note that the location of the passport chip inside the 

passport varies by country. 

USA  

For instance, to read a U.S. passport chip, first open the 

passport to the biographical bdata page. Place your device 

directly on the page opposite the data page (fig.20), 

ensuring there is no space between the device and the 

passport. Slowly slide the device up and down until the app 

recognises the chip. When the chip is located, you will see 

a message that may vary depending on your device’s 

operating system (iOS or Android).  

UK 

In 2020, the UK began a phased rollout of new non-EU passports. The chip and its antenna are located 

inside the biographical data page of these passports. 

 

9.2.3.  Capturing a selfie (Liveness detection) 

Once the previous step is completed, you will be redirected 

to the next screen – capturing a selfie – as shown in fig.21.  

As a general requirement, before taking the photo, you have 

to: 

• Remove any 

tinted glasses 

• Remove any masks/headwear making your face not 

visible 

• Hold still and maintain a neutral expression 

• Ensure you are in a well-lit environment 

• Avoid harsh shadows or direct sunlight 

Tap “Learn more” to get acquainted with all the 

requirements – it will save you time during the process. 

fig. 20 - U.S. passport chip reading 

position (image source PRADO) 

fig. 21 - Capturing a selfie 

UK’s ordinary passport first issued on 

01/03/2020 (image source PRADO) 

https://www.consilium.europa.eu/prado/en/prado-start-page.html
https://www.consilium.europa.eu/prado/en/prado-start-page.html


   

 

14 

 

Once you are ready, tap “Continue”.  

You will be redirected to another screen, where you have to position your 

face inside an oval shape.  

Pay attention to the instructions! They will guide you on how to align your 

face inside the shape – fig.22.  

Note that during the process, the screen will flash several times in different 

colours. This may affect users with photosensitivity or epilepsy! 

You can skip the liveness detection by tapping “Complete later” (fig.21). A 

pop-up notification will ask you to confirm your choice. In such case, the 

traveller’s profile 

will be created 

with a warning 

message of 

missing face 

recognition, as shown in fig. 23. You can 

complete the missing information anytime 

by tapping the “Complete Liveness” button. 

If the liveness detection has been 

successful, a message will confirm the process is complete. If the liveness detection fails, tap “Try 

again” to repeat the process.  

 

 

 

 

 

 

Note that if the liveness detection process fails three consecutive attempts, you will still be able 

to add the passport data, but not the selfie. 

fig. 22 - Liveness 

detection screen 

fig. 23 - Missing face recognition 

fig. 25 - Liveness detection 

successful 

fig. 24 - Liveness 

detection unsuccessful 
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9.3. Entry Questionnaire  

After completing the process of selecting or adding a passport, you will be prompted to answer a series 

of questions regarding the conditions of your entry and stay (fig.26). Please, note that the questions 

vary depending on the country of your arrival.  

Once you have completed the questionnaire, the traveller will 

be successfully added to the “Travellers” page (fig.27).  

Tap "Done" if this is the only traveller. This will finalise the 

process.  

If you would like to add additional travellers to the same 

journey, choose "Add new traveller" to include a co-traveller(s) 

and follow the steps in “Adding traveller(s) to the journey”. 

You can temporarily skip the questionnaire. In such case, the 

traveller’s profile will be created with a warning message of 

missing questionnaire. You can complete the missing 

information anytime by tapping the “Complete questionnaire” 

button. 

 

10. Submitting a journey 

Once you have completed the previous steps, you will see a summary of your trip (fig.29). Check if the 

data is correct and tap “Finish” once done. This 

will bring you to the final step – submitting your 

journey from the Journeys 

page.  

Tap the “Submit Journey” 

button located below the trip 

details.  

A pop-up window will open 

with important information 

(fig. 28). Read it carefully 

and if you agree, confirm the 

submission by tapping the 

 button on the pop-up 

window. Tap “CANCEL” to 

cancel the process. 

fig. 26 - Entry 

Questionnaire 

fig. 27 - List of 

travellers added 

to the journey 

fig. 29 – Journey 

summary fig. 28 – Submitting journey 
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After successfully submitting your journey, a label indicating 

"Journey submitted" will appear in the journey section (fig. 30). 

Once the journey is received by the national authorities, the 

label below the journey will change from “Journey submitted” 

to “Journey received” (fig. 31).  

 You can also track the status of your journey(s) by tapping the small bell 

icon ( ) on top right, indicating the unread notifications, as shown in 

fig.31. 

 

11. Sharing the Quick Response (QR) code 

Some European countries do not use submission system described in 

section 10. In such cases, upon tapping "Submit Journey", the button will 

change to 'Share with officials'. Once you click on it, you will see QR code(s) for every traveller part of 

your journey. Each QR code contains information about the traveller (passport data, liveness detection, 

etc.).  

 

To visualise the QR code(s), tap the three vertical dots ( ) next to your journey (fig. 33). Then select 

“Share QR code” at the pop-up window below. 

 

Remember that the QR-codes generated with the app must be displayed on your device’s screen for 

inspection by the competent authorities upon your arrival/departure. 

Note that you can submit the journey(s) at the earliest 72 hours before the intended travel date. 

Until then, the “Submit Journey” button will remain inactive. This allows border authorities to 

process your information before your trip and ensures that your details are up to date. 

fig. 30 - Journey submitted 

fig. 31 - Notifications 



   

 

17 

 

12. Terms and conditions & Privacy notice 

At your first login you will be prompted to review and accept the Terms and 

conditions and the Privacy notice before you can continue using the app.  

If the Terms and Conditions or Privacy Notice have been updated since your last 

login, you'll be prompted to review and accept the updated texts before you 

continue using the app. 

If you do not accept the Terms and conditions and the Privacy notice of the app, 

you cannot use it.  

13. Managing journeys 

The Journeys page (fig. 33) serves as a central section for all your upcoming and 

past journeys. This is where you can create, view, and edit upcoming journeys.  

In a subsequent login, you will be redirected to the Journeys page. Consider it as your home page in 

the app. The page also gives direct access to your past journeys. 

13.1. Creating a journey 

Tap the “+” button at the bottom right to create new 

journey (fig. 34). This will redirect you to the screen 

where you will be asked to mark whether you are 

arriving or departing. Proceed by following the 

instructions in “Arrival/Departure”.  

 

13.2. Editing/Deleting a journey 

13.2.1. Edit journey 

fig. 32 – Terms 

and conditions 

and Privacy 

notice 

fig. 33 - Journeys 

fig. 34 – Creating new journey 
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To edit existing journey, tap the three dots next to it, as shown in fig. 35. A pop-up window will open, 

allowing you to choose among three options: 

• Edit journey 

• Delete a journey 

• Share QR code 

To edit the journey, tap “Edit journey”. This will open another screen, 

allowing you to amend its details, including the possibility to add additional 

travellers to the journey. 

13.2.2. Delete journey 

To delete existing journey, tap the three dots next to the journey you want 

to delete, as shown in fig. 35. A pop-up window will open, allowing you to 

choose among three options:  

• Edit journey  

• Delete journey  

• Share QR code  

Tap “Delete journey”. A confirmation po-up will appear asking you to confirm 

its deletion (fig.36). By tapping the button , the journey will be 

permanently deleted. You can cancel the deletion process by tapping 

“CANCEL”. 

If you want to delete past journey, navigate to the past journeys’ tab and tap the three dots next to 

the journey you want to delete. A pop-up window will open, giving you the option to delete.  

 

13.3. Draft journeys 

Every time you start creating a journey, it will be automatically 

saved as a draft journey and will appear in the list of upcoming 

journeys as a draft (fig. 37). 

If you wish to load and edit the draft, tap the “Load draft” button. 

If you want to delete the draft, click on the three dots next to it. 

For detailed instructions, see “Editing/Deleting a journey”. 

 

fig. 37 - Draft journey 

fig. 36 - Deleting a journey 

fig. 35 - Editing a 

journey 
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13.4. Adding traveller(s) to existing journey 

You can add a traveller to existing journey, by editing it as described in “Editing/Deleting a journey”. 

13.4.1. Adding a new traveller 

If you want to add a new traveller to an existing journey, start by 

editing it (see “Editing journey” for details). When you edit a 

journey, you will start at its beginning (Step 1 - Arrival/Departure 

screen).   

If you have already completed all the journey steps (1-5), you will 

see the data already marked (fig. 34 – right image). Advance by 

pressing “Continue” at the bottom, until you reach Step 5 – 

Travellers. 

In case you haven’t created any travellers yet, at Step 5 you will see 

only one option – to add new traveller (fig. 38). 

By tapping “Add new traveller” you will automatically be redirected to the “Eligibility check”.  

Right after the Eligibility check, you will be requested to add the 

traveller’s passport as in “Creating traveller(s) profile”.  

Once done, the traveller will appear in the list of travellers, that 

are part of the journey as shown in fig.39. 

13.4.2. Adding an existing traveller 

If you want to add an existing traveller to a journey, you can do 

this by editing the journey as described in “Edit journey”.  

If you have already completed all 

the journey steps (1-5), you will 

see the data already marked. Advance through the steps by 

pressing “Continue” at the bottom, until you reach Step 5 – 

Travellers (fig.40). 

In case you have already created travellers, at Step 5 you will see 

two options as shown in fig.40: 

- Select an existing traveller  

- Add new traveller 

Tap “Select existing traveller” and choose the traveller you want 

to add from the pop-up window that will appear below (fig.41). 

This will redirect you to a page that contains list of valid passports information available for the current 

traveller as shown in fig. 42. If a travel document needs to be updated or re-validated due to expiration, 

this will be properly indicated. 

fig. 41 - Select existing traveller 

fig. 38 - Step 5 of 5 

fig. 39 – Existing traveller 

fig. 40 - Adding existing traveller 



   

 

20 

 

Choose whether you would like to use an existing valid passport or add 

new passport that belongs to this traveller and follow the steps.  

Once done, the traveller will appear in the list of travellers, that are part 

of the journey. 

 

14. Managing existing traveller’s profile 

14.1. Editing traveller data 

Once you have added your traveller(s) you 

can manage them by selecting the “more options” ( ) button as shown 

in fig.43. By default, on the pop-up that will appear you will see the 

following options: 

• Edit traveller: This option allows you to repeat the eligibility 

check, select or add a passport, and complete the questionnaire 

procedures. 

• View document: This option allows you to view the details of 

the traveller’s available travel document(s) including the recent 

selfie taken during the liveness check. 

• Complete questionnaire: This option allows you to complete the questionnaire for this 

traveller. 

• Perform liveness check: This option allows you to complete the liveness check, in case you 

have not completed it, or to update it, in case it needs to be updated.  

• Scan passport: This option allows you to initiate the process to scan a new passport or update 

an expired one. 

• Remove traveller: This option allows you to remove the selected traveller from the list. 

Note that the selfie and the passport data are only valid for a 7-days period, after which they need 

to be updated. In case the data is about to expire soon, you will see a brown warning sign at the 

affected data as shown in fig.45. 

If the data has already expired, you will see a red warning sign next to the affected data as shown in 

fig.44. 

fig. 42 - Available 

passports for the traveller 

fig. 43 - Managing traveller's 

data 
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15. Settings menu  

Within the Settings menu of the mobile app, you'll find a range of options to manage various aspects of 

the app and your data. This includes the possibility to manage your local data by exporting or deleting 

it, customise your security and privacy settings, access app information, report problems, choose your 

preferred language for the 

interface, 

and log out 

from the 

app. 

To navigate 

to the 

Settings 

menu, tap 

the 

“Settings” 

icon ( ) at bottom right (fig.46). 

15.1. Local data 

In this section, you can manage your local data effectively. You can export 

your data or delete it if no longer needed. Exporting local data 

Inside the Local data submenu, you can find the Export Local Data option. It allows you to export 

traveller’s personal data and any journey information that you have utilised or entered into the app. 

This feature enables you to download the data into a text file, facilitating easy review.  

15.1.1. Deleting local data 

The Delete Local Data option will permanently delete all data related to the Travel to Europe app This 

action removes all traces of your usage history and information, including created journeys and 

traveller(s) details. Please, note that any previously exported data must be manually erased, as 

deleting local data will NOT delete the exported data. 

15.2. Report an issue 

If you encounter a problem or have a question while using the app, the Report an Issue section is a 

quick link you can use to receive help. 

fig. 44 - Data about to expire fig. 45 - Expired data 

fig. 46 - Settings 

menu 



   

 

22 

 

 

Before sending a report, read the Frequently Asked 

Questions (FAQs) as shown in fig.47 to see if your 

question/issue has already been answered. This is 

often the fastest way to resolve common issues. 

If the FAQs don't help, you can easily Report an 

Issue to our Helpdesk. Tapping “I understand” will 

guide you through submitting a detailed report.  

Please provide as much details as possible—

including what you were doing when the issue 

occurred and any error messages you saw—to help our support team to effectively assist you. 

15.3. Security and privacy 

Within this section, you'll discover a range of customisable options to enhance your security settings 

and privacy preferences, tailored to meet your individual needs. These options encompass a variety of 

features, including the ability to change your PIN, enable or disable biometric login, and review the 

terms and policies governing the app. 

15.3.1. Changing the PIN 

In the ‘Change PIN’ submenu, you can update the PIN you use to access the app. Navigate to the 

“Security and Privacy” section and select the “Change PIN” option.  

15.3.2. Configure biometric login 

For simplicity and time-saving convenience, the app offers the option to use your phone’s biometric 

feature to log in the app. You can enable or disable the biometric login feature. If disabled, you will 

access the app using only your login PIN. 

15.3.3. Terms and Policies 

If you need to review the Terms and 

conditions of the app you can navigate 

to the “Security and privacy” section in 

the Settings page and tap Terms & 

Policies (fig.48). 

Select the European Country which 

documentation you would like to 

access. This will direct you to 

comprehensive information outlining 

the terms of use, privacy policies and 

other relevant information. 

fig. 47 - Accessing the FAQs 

fig. 48 - Terms and Policies 
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15.4. About the app 

In this page, you will find valuable information about the app, including details on its current version 

and frequently asked questions. Additionally, if you encounter any issues or have feedback to share, 

you can easily report them. 

15.4.1. Getting started 

In this page, you will find access to the welcome screens that were presented during the registration 

phase upon opening the app. These screens provide essential information about the app's features and 

functionalities. 

15.4.2. How to use the app 

In the “How to Use the App” page, you will find comprehensive guidance on the five major steps of 

Travel to Europe app. Each step is presented in a separate section labelled 'Step 1', 'Step 2', and so on.  

15.4.3. Frequently asked questions 

In the “Frequently Asked Questions” page, you will find comprehensive answers to common questions, 

including troubleshooting tips for app-related issues, eligibility criteria for using the app, and many 

more. 

Select the desired Question to access the detailed corresponding answer. 

15.4.4. Rate the app 

By tapping “Rate the app” the application will open external platform (App Store for iOS devices or 

Google Play for Android devices). Once redirected, you can rate the app based on your experience. 

15.4.5. Current version 

You can view the current version of the application in the "About the App" section, which includes its 

version number. This information can be helpful for troubleshooting and ensuring that you have the 

latest updates installed. 

15.5. Change language 

If you chose not to change the app’s language during the initial setup, you can still adjust it to your 

preference within the settings page. Select the "Change Language" option. A list of available languages 

is displayed, indicating the currently selected language as well. Scroll through the list of available 

languages and select the desired language you wish to switch to. 

Upon selecting the new language, the app interface immediately changes to the chosen language, 

providing a seamless transition. 

15.6. Log out 

Lastly, you can log out from the app directly within the Settings page. This ensures that your account 

remains secure, especially when using shared devices or public networks. 
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To log out from the app, simply tap the "Log Out" option. This will log you out and return you to the 

login screen. 


